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Making safety a top priority
“Safety” is a universal word that is 
mentioned often and used loosely. 
Communities large and small as well 
as companies across all industries are 
committed to safety. Sports leagues, 
at every level, take safety seriously. 
Unfortunately, when it really counts, 
steps to keep the public, workers, 
athletes and loved ones safe are often 
ignored in the interest of expediency 
or convenience.  

However, safety is a serious issue, 
especially when it comes to electrical 
safety. It's our number one priority. 
Over time, Corn Belt Energy has 
created a culture of safety by putting 
our employees’ safety and that of the 
community above all else. We strive 
to deliver affordable and reliable 
electricity to our member-owners, 
but equally important, we want to 
return our workers home safely to 
their loved ones. To do this requires 
ongoing focus, dedication and 
vigilance. 

Following leading national safety 
standards
Working with electricity is an 
inherently dangerous job, especially 
for lineworkers. Corn Belt Energy has 
a team that focuses on keeping our 
employees and the community safe 
around electricity. We established 
and follow safety protocols based 
on leading national safety practices 
for the utility industry. We require 
our lineworkers to wear specialized 
equipment when working next to or 

with power lines. There are specific 
protocols that our lineworkers follow 
when dealing with electricity. Our 
safety team has regular meetings 
where they discuss upcoming 
projects from a safety perspective. 
They monitor and track near-misses 
of accidents in order to understand 
them, share “lessons learned” and 
improve in the future.  

As importantly, we encourage all 
of our crews to speak up and hold 
each other accountable for safety. By 
cultivating a culture of openness and 
transparency, we promote problem-
solving with regard to safety, rather 

than defaulting to a blame game. 
We examine the information and 
data gleaned from near-misses and 
accident reports to discern patterns 
and use safety metrics to improve 
in those areas where we have fallen 
short. In addition, we brief contractors 
on our safety protocols and set 
expectations for their engagement. 

Keeping the community safe
Because we live and work in the 
community we serve, we care about 
our neighbors. Corn Belt Energy 
conducts Live Line Demo electrical 
safety demonstrations in schools and 
for community events. 

>> Continued on page 20B
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Save the date for the 2018 Annual Meeting
Join us at Central Catholic High School in Bloomington on Friday, June 22nd for the 80th 
Corn Belt Energy Annual Meeting! If you receive electricity from Corn Belt Energy, you're 
a member-owner of the cooperative and invited to attend. 

A complete agenda and details will be mailed to all Corn Belt Energy members.

Making safety a top priority

May is National Electrical Safety 
Month. According to the Electrical 
Safety Foundation, each year 
thousands of people in the United 
States are critically injured and 
electrocuted as a result of electrical 
fires, accidents and electrocution 
in their own homes. Many of these 
accidents are preventable. You can do 

your part to keep yourself and your 
community safe around electricity. 

Don’t attempt electrical DIY projects 
or overload your outlets. Report 
downed power lines, unlocked 
substations or padmount transformers 
that look amiss. Contact us at 800-
879-0339 or visit our website at 

cornbeltenergy.com for additional 
electrical safety tips. If you would like 
us to provide a safety demonstration 
at your school, organization’s meeting 
or community event, please contact 
us for more information. 

And remember to be mindful when it 
comes to electrical safety.

>> Continued from page 20A

Protecting your home from power surges
Bad weather can really change our 
plans, even causing schools and 
businesses to close. It used to be that 
when Mother Nature gave us a storm, 
you'd be rushing around the house, 
unplugging the television and the 
computer. As you know, when Mother 
Nature gets a little wild, she can cause 

damaging power surges over your 
electric lines, phone lines and even 
cable TV lines.

Corn Belt Energy can help protect 
your home from the threat of power 
surges which could damage your 
valuable electronics and appliances. 

For more information, please visit our 
website at cornbeltenergy.com or call 
us at 800-879-0339.
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Monitor your hourly energy use
If you receive electricity from Corn 
Belt Energy, you can access your 
usage data online! As your electric co-
op, we're here to help you use energy 
wisely, and SmartHub is a great way 
to track your usage, down to the hour. 

Getting Started
Go to www.cornbeltenergy.com and 
log in to your eBill account by clicking 
the "Account Log-in" link along 
the top and enter your username 
and password. If you don't have an 

account, setting up a new one is fast 
and easy.

Once you're logged in, click the 
"Usage&Billing" text link to access 
SmartHub.

You can view your electric 
consumption by month, day or hour. 
You can even overlay temperature 
data to see how the weather impacts 
your heating and cooling costs.

For a quick video overview of  
how to use it, go to 
www.youtube.com/cornbeltenergy

If you have questions or concerns 
about your electric consumption, 
call us at 1-800-879-0339 and speak 
to a Member Service Representative 
during normal business hours. We're 
here to help our member-owners; 
that's the cooperative difference!

Budget Billing gives you a way to 
guard against large fluctuations in 
your monthly electric bill, without 
ever having to play “catch-up” at 
the end of the year. The program is 
designed to keep your electric bills 
consistent every month of the year, 
as long as you remain on the plan. It’s 
the ideal way to accurately anticipate 
your monthly electric bill, which 
makes budgeting your expenses even 
easier.

With Budget Billing, your monthly 
electric bill becomes a “rolling 

Budget Billing
average” of your electric usage 
for the most recent 12 months. By 
averaging your changes in usage 
over a 12-month period, your bill will 
remain fairly consistent every month, 
even in very cold or hot months when 
usage may be significantly higher. Our 
Budget Billing program is completely 
free for members with accounts in 
good standing and with at least 12 
months of service history.

Members can deactivate the Budget 
Billing program at any time by 
contacting our billing department. If 

a member on Budget Billing becomes 
delinquent or enters into a delayed 
payment agreement, they will be 
removed from the program.

For more information on Budget or 
other billing related questions, please 
contact us at 800-879-0339.
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CONTACT US
1-800-879-0339  |  cbec@cornbeltenergy.com  |  www.cornbeltenergy.com  |

1 Energy Way, Bloomington IL  61705  |  Office hours: Monday - Friday, 8:00 AM to 4:30 PM

 

Spring into savings with the  
Co-op Connections Card 
Did you know Corn Belt Energy has 
a program in place to help you save 
on a variety of goods and services, 
from hotel discounts to fitness club 
memberships? 

The Co-op Connections® Card is a 
free program that saves Corn Belt 
Energy members money on everyday 
expenses. The card also gives you 
access to Cash Back Mall, where you 
can get money back for shopping 
online at over 3,000 leading online 
retailers.  

Your Co-op Connections Card gives 
you access to discounts from tens-of-
thousands of retailers because it taps 
into a national business community. 
But it doesn’t just help you save at 
big box stores and chains. The card 

also provides discounts for businesses 
right here in our local community. In 
fact, it was created specifically to help 
local businesses on our nation’s Main 
streets! 

For example, Bard Optical offers Co-
op Connections Card holders an eye 
health exam for only $48.00 as well 
as a 25% discount off the retail price 
of eyeglass frames and sunglasses.  
And the program consistently adds 
new retailers to help improve our 
members’ experience.  
 
One of the most popular features 
in the prescription discount benefit. 
Even if you don’t have insurance, 
the card will help you save up to 85 
percent on your medications at  
more than 60,000 pharmacies across 
the country. 

We know how important it is to 
save, and we want to make sure 
that you are taking full advantage 
of the programs we offer. The Co-op 
Connections Card is an easy way to 
see the value of being an electric 
cooperative member. So plan a trip for 
the family, get fit with a discounted 
gym membership or take advantage 
of other deals available to you. 

You can learn more about the 
discounts we offer by visiting www.
connections.coop, by downloading 
the Co-op Connections app, or by 
calling our office at 800-879-0339.

Need a new card?  
Contact us at 1-800-879-0339 or 
complete the card request form online 
at cornbeltenergy.com. 


